
 

 
 
 

 
Bark Busters Portland South -  Our Story 

 
 

In 2003, Lisa and I started our search for a home-based 
business that we could do together. 
I had been a long-time television executive, news and 
marketing manager.  Lisa was a stay-at-home Mom 
and volunteer in the school system.  Our youngest was 
just starting college. 
We were ready for the next chapter in our lives! 
 
We first heard about Bark Busters Home Dog Training 
from an old high school friend who lived in Tampa. 

 
He and his wife were certified dog behavioral therapists and trainers with Bark Busters.  They wanted 
out of the corporate world and were looking for an opportunity to give back to their community.  They 
loved Bark Busters and suggested we contact the franchise broker they had used. 
 
The franchise broker explained that most stand-alone businesses fail within the first 18 months 
according to Forbes.  But that's not the case with franchises.  With branding, home office support and 
training, marketing materials and a proven system, franchises have a much greater chance of success. 
 
We interviewed with the broker for a couple hours and explained our priorities in a franchise: 
 

1. A home-based business with low overhead and minimal operating expenses. 
2. A business we could believe in; one that helped people.  
3. We wanted to manage our own time 
4. Be our own bosses with no corporate management or politics 
5. Do something that we loved 
6. Earn a living with minimal stress 

 
The broker came back with 4 options he thought would work for us.  One of them was Bark Busters.  
We met with the principals and were impressed with the company's mission to save dogs from being 
mistreated and euthanized. They were honest, forthright, and ethical.  We took the plunge! 
 
Lisa and I went through an extensive training program to learn the unique and humane Bark Busters 
program.  We purchased our business in 2004.  It's been a wonderful experience! 
 
We have helped 2000 + dogs and their owners.  We have met so many wonderful people and had so 
much fun working with all different dog breeds and issues.  In a nutshell, here's how the system works. 



“Our methods focus on creating a positive 
relationship between you and your dog to 
improve your dog's behavior and obedience. 
Our expertise is in understanding how a dog 
naturally thinks, learns and communicates 
and then using this to show you how to be 
your dog’s leader.  

Once this relationship is established, 
behavior change is a natural next step. Our 
techniques work with any age, any breed, any 
issue. You and your dog get one-on-one 
attention, an individualized plan to suit your 
family AND guaranteed support for the life 
of your dog.”  

As we built our business, we saw a steady growth in customers and income.  However, like most small 
businesses, we started to see more challenges when the recession hit in 2008.  We weathered the tough 
economy pretty well, but by 2012, Lisa and I started thinking about retirement.  We wanted to spend 
more time with our grandchildren.  And we faced a number of health challenges and surgeries the past 
few years. 

Lisa decided to officially retire last March.  Since then we have given our leads (more than 130) to the 
other Bark Busters trainer in the Portland area.  We continue to have strong presence online, in social 
media, and with our referral network of veterinarians and animal related businesses. 
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As we look back on our almost 15 year run with Bark Busters, we are so thankful that we found this 
business opportunity.  Lisa credits Bark Busters with helping her become more comfortable speaking in 
public.  She has been the primary trainer and has helped so many people and their dogs live happier and 
less stressful lives.  It's been a joy, but now it's time for the next chapter of our lives. 


